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Welcome

Dear colleagues and friends,

It is our great pleasure to invite you to our fourth international scientific
symposium at the Institute for Complementary and Integrative Medicine.

The interaction between patients and treatment providers is an important
ingredient of the healing process. Interaction plays a major role in medical
and non-pharmacological treatments and complements the specific in-
gredients of treatments.

At the international symposium “Patient provider interaction: the impact
of empathy, alliance and trainings” well renowned speakers from Europe
will present recent research results and highlight the implications of inter-
action for clinical care.

We very much look forward seeing you!
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Claudia Witt,MD, MBA
Director
Institute for Complementary and Integrative Medicine
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Program

Moderation: Claudia Witt

Opening remarks
Rainer Weber, Dean

Placebo and nocebo: on the pharmacology and toxicology
of words and rituals

Fabrizio Benedetti

The working alliance - A meta analytic investigation inside
and outside of mental health treatment

Christoph Flickiger

Coffee break

Embracing empathy in the healthcare encounter;
measurement, effects, and training

Stewart Mercer

Featured discussion

End of symposium



